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ARRIVAL/DEPARTURE TRANSFER BOOKING FORM - 2017
For booking of an Arrival/Departure transfer, please complete the below table and return this to the following email address info@theamalfiexperience.com .  Please include in the Subject of the email the wedding date & names of bride & groom:

ARRIVAL TRANSFER: 
	BOOKING NAME:   
	

	DATE:
	

	PICK UP LOCATION:
	

	FLIGHT/TRAIN ARRIVAL TIME:
	

	FLIGHT/TRAIN NO.:
	

	NO. OF PERSONS: 
	

	NAME OF HOTEL (DROP OFF): 
	

	COST:
	


DEPARTURE TRANSFER:
	BOOKING NAME:
	

	DATE:
	

	PICK UP LOCATION:  
	T.A.E will inform you of the pickup point if your hotel is not accessible via car

	PICK UP TIME:
	

	FLIGHT/TRAIN DEPARTURE TIME:
	

	FLIGHT/TRAIN NO.:
	

	NO. OF PERSONS:
	

	NAME OF HOTEL:
	

	COST:
	T.A.E to provide cost pending number of persons


IMPORTANT INFORMATION REGARDING ARRIVAL/DEPARTURE TRANSFER BOOKINGS:
1. Payment:

Transfers are a cash payment direct to driver
2. Surcharges:

For bookings that are out of hours (from 10:00pm to 6:00am), these will incur a ‘late night surcharge’ of approx. €20.00 to €30.00 depending on the time of the pickup
3. Multiple Drop off/Pick up Locations:
If there are a multiple drop off/pick up locations a surcharge may apply (this will depend on the locations)
4. Car Pooling:

If you may be interested in carpooling with any other guests that arrive on the same flight (or within an hour of your arrival/departure time) please make a note of this on your transfer booking and we will inform you if we have any other transfers booked around the same time.  

If car pooling please note the transfer pick up time will be that of the later flight, and therefore the meeting point will be at the arrival gate of the second flight.  

In the case of the second flight being delayed or guests not arriving, the transfer will depart with only the persons who have arrived and the cost per person for the transfer will need to be recalculated per person, according to how many passengers are in the transfer.

5. Delays:

In the case of any flight/train delays it is essential that you make direct contact with one of the team members at The Amalfi Experience to inform them of this.
Please do not rely on email or text messaging as we cannot guarantee these will be received or seen by our staff.  
A direct phone call must be made to one of the numbers below so the driver can then be informed of the delay in arrival.  A fee may apply for any waiting time by the driver. 
6. Cancellations:

Any cancellations made within 24 hours of the transfer pick-up time a full payment of the transfer will be required. 
7. Changes/Modifications to Bookings:

Any changes or modifications made to the booking within 24 hours of the pick time, cannot be guaranteed and are subject to the drivers and vehicle availability. 
Contact Numbers;

· T.A.E Office

(+39) 089 872 691

· Jocelyn Stahl  

(+39) 340 077 5287
· Lucy Kiely

(+39) 389 968 5436

· Jacquie 
Coppola
(+39) 347 385 4555
(When possible please take in to consideration office hours and the zone time differences where applicable)
